
AVG 
The new GDPR on privacy and 

personal data

GDPR and Day Care 
In day care, we work with a vulnerable group, children in the 
age range of 0 to 13 years. The government via legislation 
(among which Wet kinderopvang”) secures the interests 
of this group. Carefully dealing with the interests and the 
privacy of children is self-evident. 

What will change after May 25th 2018? 
The GDPR is tightening the requirements for processing the 
personal data of parents, children and employees. We believe 
that in light of the new legislation it is important that we do 
what we say and say what we do. In short, that every parent 
is familiar with the personal data that is needed, with what 
purpose we need that data and how long we will store the data.

Continuous processes
The GDPR is considered to be a new standard in processing 
and managing data and privacy. As an organisation, we are 
never finished with the GDPR and will always be continuously 
rethinking the manner in which data is processed, the need 
for processing and how we can improve. Moreover, how we 
can keep awareness of everyone in and outside the care 
locations to process data securely. Through this newsletter, 
we want to inform parents which steps have already been 
taken and what we will be doing in the upcoming period. 

Not exhaustive 
This information is meant to provide parents an overview of 
the manner in which your location processes personal data. 
Please note that the overview is certainly not exhaustive. 

When and if needed the Day Care location will provide 
additional information.  

GDPR – how is your day care location managing this? 
Below you will find more information on a number of topics 
from the GDPR and the influence on parents. 

This newsletter is written by the 
Servicebureau Kinderopvang (SBK). Specialists 
from this agency advise us in many areas, 
including health and safety. Just like us, they 

are part of the Kinderopvanggroep. We think 
it is important that parents are aware of the 
way in which we deal with the privacy and 
personal data of parents and children 
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GDPR – how is your 
day care location 
managing this?

Below you will find more information 
on a number of topics from the GDPR 

and the influence on parents. 

Awareness 
Much attention is given and time spent by the locations on 
awareness in processing personal data of parents, children 
and employees. The location managers have been informed 
by external specialist and experts from the SBK, regarding 
the most important points of the GDPR and what the focus 
should be. Parents will for example notice that images will 
not be put up everywhere without consent. 

Creating awareness is something we do together. Please 
report to you manager of your location if you have 
noticed anything around personal data and privacy.

We document the following;  
• Internally we document where we ask personal data 

questions and who is involved in a processing register. 
• The manner in which we internally and externally use 

the data is documented in the privacy policy. 
• A privacy statement can be found on the websites, 

describing which data is asked from the first stages up 
to the point your child is at the location and the purpose 
for the data.

• Processing agreements are signed with all third parties 
who process our personal data, clearly defining the 
responsibilities of data security.

Examples of third parties who will process personal data 
of parents and children are:
• The organisation behind the day care app which is 

used by various locations
• KlantOK, the organisation who monitors and 

measures the customer satisfaction among parents.
• The planningsystem which is used for documenting 

child data and agreements with parents.

Obligations and the can do’s 
There are many obligations resulting from the GDPR however 
luckily there are still many things still possible under the 
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GDPR as long as it is clear on the purpose for which the data 
is obtained and if needed consent asked. This depends on 
the various purposes or as described in the legislation – legal 
basis – upon which personal data can be processed.

• We critically assess what we ask and at what moment. 
Perhaps we can ask it within the context of the GDPR 
however is it needed? 

• Data, “nice to know” questions such as the profession of 
parents we do not ask anymore. 

• Other data, “nice to know” questions such as the 
profession of parents we do not ask anymore. 

• Did you know that as an employer, employees 
among each other but also as parents, you cannot 
ask somebody regarding their medical condition? 
This seems strict however, it is logical if you think 
about it. It is up to somebody else to share this.

We cannot provide parents with information on how a 
sick employees is doing. The intentions are always good, 
however the new GDPR does not allow this. We can tell 
you if and when there will be a replacement.

• Sometimes we do not have a choice and have to ask 
personal data. For example, we are obliged based upon 
the “Wet kinderopvang”, the safety of the children or 
simply because we need the data to deliver our services. 
In these cases we do not need consent from the parents 
however, will inform you as we have been doing. 

Examples of moments on which we process data: when 
documenting allergies of your child, sending newsletters 
with important information but also, submitting monthly 
allowance data from parents to the Tax Authorities. 



Consent
For many queries, we already ask the explicit consent of 
parents. Besides asking for consent on sleeping outside, 
excursions or (temporary) care in a different group, we ask for 
data consent for; 

• Use of the website. As a new parent you have probably 
visited our website. You have also probably seen the 
cookie statement which asks you which cookies can be
used. In addition, we ask your permission in different 
contact and registration forms. 

• Use of images for promotional purposes. At the start we 
ask consent whether we can use images of your child for
promotional purposes such as our website, social media 
or in other formats. 

• Use of images in your child’s dairy or the Childcare 
app (see use in childcare app). Please note that not all
locations work with this app. 

• To be able to keep in contact with you if you (temporar-
ily) no longer wish to remain on a waiting list.

TIP: Carefully read the privacy statement on our website. 
This provides a good view on which personal data it 
entails and why we use it. 

Explanation
During the intake meeting at the location, personal data of 
your child is discussed and documented. During this meeting 
you can ask the employee or manager questions on the 
use of personal data at the location. Please find below an 
explanation per topic which are relevant for many locations.

Use of Social Media
Many locations consciously choose to use Social Media such 
as Facebook and Instagram. The most important reason is 
that (new) parents are searching for information on good day 
care on Social Media. Parents will only become more digitally 
savvy and use this channel for information; a development 
which we will follow and a place where we want to provide 
parents with information. It is possible that we use different 
media instead of Facebook amd Instagram in a few years’ 

time. The manager of your location can let you know which 
Social Media is used. 

Facebook and the GDPR: we cannot not enter in a processing 
agreement with Facebook however, Facebook is obliged, like 
us, to comply with the GDPR. We do ask consent from parents 
to use images of their child for this purpose. 

Use of image
At this location, we regularly use images (photos and 
sometimes short videos of the children). This is done for 
pedagogical or quality purpose reasons.

• We ask parents to bring in photos in order that the
children can recognise themselves and others.

• We hang photos at the sleeping areas in order that we
know which child is sleeping in which bed.

• Different locations also use a system with which they
can see if the children are in bed.

• and we also use images for training purposes of
employees. 

We also focus on the diligent use of these images. We monitor 
the safety of the system and the storage of the system. The 
images are only used for the intended purpose and stored for 
no longer than necessary.  At the location, the manager can 
explain which systems and activities are using the images.

For images that are used to inform new and interested 
parents on the location (PR and pro-

motion) we ask explicit consent 
(see above) at the start of the 

care period, per goal. Par-
ents are able to provide 

images of your child (e.g. 
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When we are actually using

website), we inform the parents. 

consent via the parent 
portal or the digital 
questionnaire and can 
change their consent via   
a message to the location.



Privacy Nieuwsbrief pagina 4 van 4

Use of the newsletter for parents
Many locations regularly send newsletters to parents. 
The goal is to inform parents on important and practical 
items which are relevant to the location. This often is done 
via e-mail (if not via the childcare app) because this is the 
most safe and reliable way to spread newsletters. The e-mails 
which we send externally are secured (encrypted). We use the 
highest encryption standards. Regardless, we remain vigilant 
in sharing (too much or sensitive) personal data per e-mail. 
As it concerns important information on our activities and 
support, we do not require consent for sending newsletter 
from parents. Many locations do offer the possibility to 
choose for a digital newsletter per mail or a printed version. 
We obviously will ask for consent for use of images of your 
child in the newsletter.

Use of the childcare app 
Many locations use the childcare app. The purpose is to 
proactively involve the parents with the location and to sim-
plify the communication with the location and the parents. 
Parents are able to register changes and apply for certain 
things via the parent portal.. Every child has a child file with 
specific  data and parents have access to this information via 
the parental portal around their child including images and 
news(letter/messages).  

• Before your child starts day care you will receive your 
login data. 

• Various consents are given via the parental portal. 
• A data processing agreement has been established 

with the organisation behind the app complies with the 
GDPR. 

• Many topics and items can be managed by the parents 
themselves, including changes in the parental portal. 

If your location uses the childcare app, you will be 
sent extensive information on the (use of the) app and 
personal data. 

Rights of parents: how do we organise this? 
Do you want to access, share, change or remove your 
personal data?
Do you want to access, share, change or remove your 
personal data? We kindly request for you to send us an 
e-mail including your name, the name of the location 
and a copy of your official identity card or passport to 
mijngegevens@sbkinderopvang.nl
Please black out your passport photo, MRZ (machine 
readable zone which is the number line at the bottom of 
your passport), the passport number and the Citizen Service 
Number. This is needed to ensure the protection of your 
privacy, we do not need this data for this purpose. We can 
only process requests with the full information. Only then 
we can identify whether the person making the request is 
also that person. We will respond as soon as possible to your 
request, however, within 4 weeks after your request.

Accessing, changing or removal of data
We clean up the paper and digital 
archives. Personal data is no 
longer stored than strictly 
necessary. We follow the 
storage terms described in 
the GDPR. If the storage 
term for certain data is not 
given, we will delete the 
data if we do not need it for 
our services. For example, the 
contact forms in the mailbox 
of a manager after contact has 
been established with the parents. 

Our personal data security
Securing your data and that of your children is taken 
very seriously. Adequate measures are taken to prevent 
abuse, loss, unauthorized access, data breaches 
and/or unauthorized changes. All our e-mails are 
encrypted. Please contact us if you have any doubts 
or questions regarding our data security policies via 
mijngegevens@sbkinderopvang.nl.

We kindly ask for your patience
Perhaps you are aware or you are even involved in 
your professional environment with the GDPR. You will 
understand the complexity of the new legislation and the 
process to comply. A number of aspects from the legislation 
are not completely clear. The primary thought and purpose 
to which we are fully committed is that we improve our 
practices around the security and privacy of the personal 
data of parents, children and employee even further. It will 
require time and resources to align ourselves in the best of 
our abilities with the GDPR. It is likely that we are not fully 
aligned with the GDPR however we have made significant 
progress. 




